
COMMONWEXLTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

KENNETH SCHIESS AND LOUANN SCHIESS ) 

COMPLAINANTS 
) 
) 
) 

V. ) CASE NO. 2006-00401 
) 

INSIGHT PHONE OF KENTUCKY, LLC ) 
) 

DEFENDANT ) 

ORDER TO SATISFY OR ANSWER 

lnsight Phone of Kentucky, LLC ("Insight") is hereby notified that it has been named 

as defendant in a formal complaint filed on August 31, 2006, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 5:001, Section 12, lnsight is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within 10 days from the 

date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 8th day o f  September, 2006. 

By the Commission By the Commission 



UAW LEGAL SERVICES PLANS 
UAW-GM UAW-Ford UAW-DaimlerChrysler 
1939 Goldsmith Lane, Suite 117, Louisville, KY 40218 RECEIVED 
Phone: (502) 456-4222 Fax: (502) 458-3457 

AUG 3 12006 
August 29,2006 

PUBLIC SERVICE 
Public Service Commission COMMISSION 

21 1 Sowers Blvd CERTIFIED MAIL 
POBox615 RETURN RECEIPT REQUESTED 
Frankfort KY 40602 

RE: Kenneth Schiess and Louanne Schiess v. Insight Phone 

To Wnom It May Concern: 

Please find enclosed a Complaint on behalf of Mr. and Mrs. Schiess in the above- 
referenced matter which I would appreciate your ofice filing of record with the Public 
Service Commission. 

If you have any questions or require any additional information, please to not 
hesitate to contact me. 

Thank you for your assistance and cooperation in this matter. 

Sincerely, 

Theodore Walton 
Attorney at Law 

Enclosure 
cc: Kenneth R. Schiess 



COMMONWEALTH OF KENTUCKY 

In the matter of: 

BEFORE THE PUBLIC SERVICE COMMISSION 

KENNETH SCHIESS AND TO^^ sCHIESS j AUG 3 1 2006 
(Your Full Name) 1 

COMPLAINANT ) ~UBLIC SERVICE 

1 
COMMISSION 

vs. 

' . j  
(Name of Utility) ) 

DEFENDANT 1 

COMPLAINT 

The complaint of -qs respectfully shows: 
(Your Full Name) 

(a) T . n T T m V C C  
(Your Full Name) 

1 8 1 2  MILLGATE ROAD, LXlUISVILLE KY 40223-1097  
(Your Address) 

(b) 
(Name of Utility) 

810 SEVENTH AVENUE, NEW YORK, NY 10019 
REGISTERED AGENT: CT CORP SYSTEM, IZENTUCKY HONE L I E  BUILDING? 

LOUISVILLE KY 4 0 2 0 2  
(Address of Utility) 

(c) That: m e  Srhipss are re-8 t h ~  nnl y memherc nf tb~& 
(Describe here, attaching additional sheets if necessary, 

ho-Their-mbjllat een ( 1 7 ) 
the specific act fully and clearly. or facts that are the reason 

ca~ls t.n -Q. 777- sc3.1~ 'ocs have a Iv nn 

and basis for Vie complaint) 

These calls did not oriqinate from their home. The Schiess 

Continued on Next Page 



Formal ~ o r n ~ t a i n t  

- 2 p m * S $  vs. -w2 

Page 2 of 2 

ysiaht has that the calls were dialed from the Schiess' 

phone num-r and refused to reverse the charges. Insight is either in 

because the calls ryere not 

e> 
measures to resolve an error and/or fraud on the part of Insight Phone. 

Wherefore, complainant asks phnn- hi 11 h~ .adinstehtn_ 
(Specifically state the relief desired.) 

tp l  v ref 1 prt nnl v rhar-1 l v  311~. 

Datedai L O ~ \ J ~ I \ \ (  , Kentucky, this 27 day 
(Your city) 

LOUISVILLE KY 40218-2006 




